
 

 

 

NFAR: ePRO Quick Start  
 

To enable the Electronic Patient-Reported Outcomes (ePROs) option in NFAR, please contact 
ACFAS at registry@acfas.org for assistance. Once enabled, your site will be able to begin 
collecting and analyzing patient-reported outcome data through the registry. 

 
1. Patient Enrollment/Pre-operative 

Log in to NFAR using your credentials at: https://acfasregistry.irp.iqvia.com/login 

From the Patient Case Grid, create the patient record by entering a unique Patient ID 
and click “Add New” 

 
The new patient record will open. Enter the patient's demographic information, ensuring 
that all required fields are completed. 
 

2. Enroll the patient in ePRO: 

• Set Enrolled in ePRO to Yes, 

• Fill out the four mandatory patient registration fields. 

• Ensure patient information is accurate before saving the patient’s record. 

 
Note: Select the primary attending physician from the Physician/surgeon dropdown. 
Contact registry@acfas.org if attending physician name is not in the list.  

• Ensure all other fields on form are completed 

• Check the “Complete” box located at the bottom of the page before saving. 

 
Note: ePROs will be processed successfully only when form status is marked as Complete. 
 

• Pre-operative ePRO surveys are automatically emailed to the patient beginning 
three weeks before the scheduled surgery date.  

• If the patient doesn’t complete the pre-operative surveys, reminder emails are 
sent weekly until their Future Surgery Date is reached. 
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3. Patient Surgery/Post-operative 

Add a new Case form to the patient record: 
 

Method 1 - Patient Case Grid: Click the Action drop-down menu and choose  
“Add New Case Form” from the Select drop-down list.  

 
 

Method 2- Patient Demographic Form: Click the Forms drop-down menu and 
choose “Add New Case Form” from the Select drop-down list. 

 
 

4. Complete the patient Case form: 

• Select the appropriate Module. 

• Enter the patient's surgical information.  

• Ensure all required fields are completed. 

• Check the “Complete” box located at the bottom of the page and save the form. 

 
Note: ePROs will be processed successfully only when form status is marked as Complete. 
 

• Post-operative ePRO surveys are automatically emailed to the patient +3, +6, +12, 
+24 months after Date of Surgery. Reminder emails are sent each week if 
needed.  

• The ePRO data is processed on a weekly basis and returned to the registry 
platform on Fridays between 7-9am EST. 

 



 

 

 

Example of PROMIS Emotional Distress-Depression posted successfully in NFAR: 

 

 

Example of PROMIS Pain Interference posted successfully in NFAR: 

 

 

 



 

 

Example of PROMIS Physical Function posted successfully in NFAR: 

 

 

 

Example of PROMIS Physical Function posted successfully in NFAR: 

 

 

 

 

 

 

 

NFAR ePROs - Survey Schedule and Timing: 



 

 

 

 

NFAR ePROs – Patient Flow: 

 

 

 

 

 

NFAR ePROs – Email sent to patients with link to the surveys: 



 

 

 

 

NFAR ePROs – Patient Experience: 

 


